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MNOJIOKEHHUE
0 MOpsi/IKe NPeA0CTABIeHHS JIATHbIX 00Pa30BaTE/IbHbIX YCIYT

MOY «Cpeausis mikosa Nell» r. Kumpsl TBepckoii odacTh

1s O0mue noJioKeHNst
1.1.  Hacrosiee Tlosoxkenue o 1ops/IKe NpeI0oCTaBICHUs MIATHBIX 00pa3oBaTe/IbHLIX YCIYT

MYHHIHIIAILHBIM 001e00pa3oBatebHbIM yupekaeHneM «Cpeanss wkona Nell», paspadoTano
B COOTBETCTBHH C!

- I'paxxmanckum Koaexcom Poceuiickoit deaepatiu:

- BakonoMm Poccuiickoit @eaeparuu ot 07.02.1992 No 2300-1 «O 3awmre npas notTpeduTesnei»
(anee — 3akon P® «O 3amure npas norpeduteneii»);

- MenepanbHbIM 3aKk0HOM OT 29.12.2012 Ne 273 «O0 obpazosanuu B Poccutickoi ®eaepanuuny
(nasiee — Meaepanpiplit 3akoH «O06 oOpaszoBanuu B PO»):

- nocranosienueM [lpaButensctBa PO o1 15.08.2013 Ne 706 «OO0 yTBepKACHHH I[pPABHII
OKa3aHus MJIaTHbIX 00pa3oBaTe/lbHbIX yeiuyr» (B pepakuuu ot 29.11.2018 Ne 1439);

- npukazom MunuctepctBa obpazoBanus P® ot 09.12.2013 « 1315 «O6 yrBepkacHUH
IPUMEpPHO# (opmbl oroBopa 00 0OpazoBaHuM N0 00pa30BaTE/ILHBIM [IPOrpaMMaM Ha4aJIbHOIo
0O0IIIer0, OCHOBHOI0O 0011Ero 1 cpejiHero od1ero o0pa3oBaHus».

- YcTaBoM LIKOJIbI

[I[pumeHsieMble TEpPMHHBL:

- notpeduTeNb — Gu3nUeckoe U (HIH) IOPHIHUECKOE JIHIA, HMEIOLIME HAMEPEHHS 3aKa3arh MO0
3aKa3bIBaIOLIMe 00pa3oBaTeIbHbIE YCIYTH /Ul ce0s HIIH HECOBEPIICHHOJIETHHX rpaxiad 1ubo
HWHBIX JIUI Ha OCHOBAHHWH JIOI'OBOpPA;

- HCMNOJHHTEIb — MYHHIMIAIbHBIE 00pa3zoBaTe/ibHblE OpPraHU3allH, OCYILECTBIIAIOLIHE
00pazoBaTe/IbHYIO JeSTeILHOCTD U MPeI0CTaBIISIOUIME I1/IaTHbIE 00pa30BaTe/IbHbIE YCIIYTH.

1.2. Hacrosiee TTosiokeHHe peryjupyeT OTHOLICHHS, BO3HUKAIOIIHE MEKIY NOTpeOUTenem
M MCIOJIHUTEJIEM [IPU OKa3aHMM IUIATHBIX YCIYT B MYHHUMIAIbHOM 0011€00pa30BaTebHOM

yupexaeHun «Cpeanss mkona Nelly




1.3. MyHuuunaisHoe obnreobpazoparebHOE YUPEK/ICHHE «Cpennss LIKOJIA
Nel l»mpenocTaBaser NIATHBIC YCIYTH B LIEJISX:
- HanboJ1ee MOHOrO YAOBIETBOPEHHS 00Pa3OBaTEIbLHBIX OTPeOHOCTEH 00y arommxcs;
- yIy4IlleHHs Ka4ecTBa 06pa3oBaTe/IbHOTO MIPOLECCa B OPraHH3ally;
- IPHUBIIEYEHHU OTIQIHHTENBHBIX (PHHAHCOBBIX CPCACTB HA PA3BHTHE OPranH3alldH.
1.4. MyuununansHoe ofmeobpasosarenpHoe  yupexkaeHne «Cpennas wmkoma Nell»
OKAa3bIBAET IIATHLIE YCIYTH B COOTBETCTBHMK C HACTOSIUMM IOJOXKECHWUCM TIPH YCIOBHH, UTO
TaKHEe YCIYI'¥ IPEIyCMOTPEHE! YCTABOM MYHUIMNANBHON 00pa30BaTeIbHONH OPraHH3ailii.
1.5. Ilnatubie obpasoBaTeNbHble YCIYTH HE MOTYT OBITb OKa3aHbl BMECTO 00pa3oBaTeNbHOM
JeATeNBHOCTH, (UHAHCOBOE OfecredeHHe KOTOPOH OCYIIECTBIAETCS 3a CYCT ORO/DKETHBIX
accHrHoBaHHMil QenepansHoro Gromketa, 6romkera cydbekTa Poccuiickoi Oenepalin, MECTHRIX
O1O/KETOB.
1.6. Otkaz moTpeOuTeNis OT MNpeTaraeMblX IUIATHHIX OOPA30BATENBHBIX YCJIYT HE MOXKET
ObITH MPHYHAHON YMEHBIICHHs 00beMa M YCIOBHH YK€ NPEAOCTABIACMBIX €MY HCIOJIHUTENEM
00pa3oBaTENIbHBIX YCIYT.
1.7. Myuuuunanssoe obmeobpasoparenbioe yupexaende «Cpejnsia wkona Nel1» obsg3aHo
0OCCHEYUTL NOTPEOUTEND OKa3aHHe MIATHBIX 00pa3oBaTenbHBIX YCAYT B IOAHOM 00beMe B
COOTBEICTBHH ¢ 0OpazoBaTeNbHONM MpOrpaMmoil (4acTelo 0Opa3oBaTENbHOH IMpPOrpamMmbl) H
YCJIOBUSIMH JOTOBOPA.
1.8. Oxasanue mIaTHBIX 00pa30BATENBHEIX YCIYyT HE MOXKET HAHOCHTH YLIEpO H yXyMIeHHEe
KauecTBO OCHOBHOI 0o0pa3oBaTENnbHOA NesTeNIbHOCTH MyHHUIHTIATBHOTO
o01eo6pasoBaTebHOTO yupexkaenus «CpeaHas iwkona Nel 1»

2. Topagok oka3aHus IVIATHBIX 00PA30BATEILHBIX YCJIYT
2.1. Jlna okasaHus IUIATHBIX ycayr MyHuOunanbeHoe o0weoOpasoBaTebHOe YUPCKIACHHE
«Cpennss wkoma Nell» cozmaer ciaeayroLie HEOOXOMMMBIC YCIOBHA!
- COOTBETCTBHE AEHCTBYIOIMM CAHUTAPHLIM NpaBunaM K HopMam (CanlluH);
- COOTBETCTBHE TPEOOBAHHAM 10 OXpaHe ¥ DE30MacCHOCTH 3/10POBbs MOTpeOUTENEH yCyT;
- KQUECTBEHHOE KaapoBoe oDeclieHeH e,
- HeoOxoaHMOoe YIeOHO-METOAHUECKOE H TEXHHUECKOE 0DecTIeueH e,
2.2 OTBETCTBEHHBIE 3a OpPraHd3aldi0 TMaTHOH oOpa3oBaTeNbHOM YCIyTd MPOBOAAT
[OAIOTOBHTENBHYIO paboTy, BKMOHaomyrd B cebd  H3y4YeHHE ChOpoca TIpax/IaH Ha
NPeJOCTABISAEMYIO  YCIYTY,  pa3MEIUEHHe  peKIaMbl  OpPeJOCTaBIACMBIX  [UIATHBIX
06pa3oBaTE/IBHBIX YCNYT, COCTABICHME NPEABAPHTEILHON CXEMBI I0X0JA0B H PACXOIOB H pyrUe

HeoOXOIMMBIE MEPOIIPHSATHSI.



2.3. B uEGOpManuio, NpPeAOCTABIAEMYI0 MyHMUMIATBHBIM  001Ie00pPa30BaTe/IBHBIM
yupexaenueM «Cpeanss wkona Nel 1y, BKIIOYaETCA 0BEACHHE JI0 MOTPEOUTENS (B TOM HHC/IE
IyTeM pasMelleHHs Ha HHQOPMALMOHHBIX CTCHIAX B MYyHMUMIATHHOH 00pasoBaTenbHOH
OpraHH3alnK) A0CTOBEpHOH HMHQopManuu 00 HCIONHUTENE H OKA3BIBACMBIX [LIATHBIX YCIYT,
obecneunBaroLIei BO3MOXXHOCTH HX NIPABHIIEHOIO BBHIOODA. MynnuunanbHoe
o6meobpazosaTenibHoe  yupewaeHHe «Cpeanss wkona Neli»  ofsszamo  goBecTH 10
morpebuTened  MHGOPMAUHIO, COJEPXKALIYI0 CBEICHHs O I[peJOCTaBICHHHM  IUIATHBIX
o6pa3oBaTelsHBIX YCIYT B MOPAJXe M OObeMe, KOTOphie HpexycMOTpeHbl 3akoHom PO «O
3auaTe TpaB noTpebutened» M demepanbHbM 3akonoM «O0 obpasosannn B Poccriickoid
denepanniny.

Nubopmaius TakxKe COASPHKHUT CEAYHOUHC CBEICHUS:!

- HCTMOJIHATEL (JOPHANUECKOE JTHLO) — HAMMEHOBAHUE W MECTO, @ TAKXKE CBEJCHMS O HaTH4MH
JIMIEH3HH, CBHAETENbCTBA © TIOCYJAPCTBEHHOM aKKpenuTauud (18 0Opa3soBaTeNIbHBIX
opraHu3alMil) ¢ yKasaHHeM pEeTrHCTPallHiOHHOIG HOMEpa, CpoKa ICHCTBHS M OpraHa, ux
BbLIAKLLET O,

- YpPOBEHb W HAMpABICHHOCTh PEATH3YEMBIX JOMOJHHTE/IbHBIX 00pa30OBATENbHBIX NPOrpamMM,
(OpMBI U CPOKH HX OCBOCHH,

- [IepeYeHb IATHBIX YCIYT, HOPANOK HX IPENOCTaBICHHUS,

- CTOMMOCTD IUTATHBIX YCAYT, YKa3bIBAEMBbIX 10 JOTOBOPY,

- IepeyeHb JIHL, HeNOCPE/ICTBEHHO OKA3bIBAIOILIMX NIATHBIE YCJIYTH, 1 HHOPMALINIO 0 HHX;

2.4. Wcnonuutens o00d3aH TakKxKe IMPEJOCTaBHTH JUls O3HAKOMJIEHHA MO TpeOOBAHHIO
noTpeduTens:

- YCTaB MYHHIIMIIATBEHON 00pa3oBaTeIbHOM OpraHu3aliiy;

- JMIEH3HMIO HA OCYIIECTBIIEHHE 00pa3zoBATEIbHOH MACATEIBHOCTH H JpPYrHE JIOKYMEHTHI,
pErIAMEHTHPYIOLIHE — OpraHu3auqilo  oOpa3oBaTeNpbHOro  Npouecca B8 MYHHIMITATIBHOH
obpazoBaTeNbHON Opranu3alny;

- agpec ¥ TeNedoH YUpeAHTENs MyHHIHNAILHOH 00patoBaTenLHON OpraHu3alky;

- obpazus! HOrOBOPOB;

- JIONONHHTENbHBIE  00pa3zoBaTeqbHBIE  NPOrpaMMbl M ApPyrHe  AONOJHHTCIBHBIC
o0pa3oBaTeNibHBIe YCIYIH, OKa3blBaeMBbIe 3a IIATy TOJIBKO ¢ cornacus norpeburens,

- TIepeueHs Kateropuii noTpeduTeeH, HMEIOLIMX IPABO Ha MIOJIyYEHHE JIbroT, 8 TAKKE IepeycHb
JBrOT, NPEAOCTABNAEMBIX IPH OKA3aHHH TUIATHBIX YCIYT, B COOTBETCTBHH ¢ (eAepalbHbIMU
3aKOHAMH H HHBIMH HOPMaTHBHBIMH aKTaAMH.

HcnonuuTtens 00A3aH coobimats moTpebHTEMO 10 €ro npockde Opyrue OTHOCAUIMECH K

AOTOBOPY U COOTBETCTBYIOILEH NIIATHOH yClIyre CBEIEHHU.



2.5. PykoBozuTens MyHHIANAILHOTO 0611e06pazoBaTeNbHOrO yupexaeHusd «CpefHss mKoa
Nell» wW3jaer mpHka3 00 OpraHH3alUWM KOHKPETHOH NJaTHOM YCaAyrd B MYHHLHMNAIBHOH
o0pa3oBaTebHOM OpraHu3alHi.

TIpukaszoM yTBepIKIaeTCA:

- [IOPSIOK TIPEACCTABIICHHS IIATHOH YCIYTH (rpaduK, pesxum padoThl);

- yueGHas MPOrPaMMa, BIJIIOYAIONIas y<eOHbIH 171aH;

- KajgpoBHill CcOCTaB (PYKOBOAWTE/b, IPENOAABaTe/b, TIpynna npernogaBaTened) H o HX
QyHKIHOHATbHBIE 00A3aHHOCTH;

- COCTaB NOTPEOUTENEH YCIIYT,

- OTBETCTBEHHOCTD JIMI[ 33 OPTaHH3AIHIO IJIATHOH YCIIYTH;

- HAalPABJICHUA PACX0/10BaHUs CPC/CTB.

2.6. Pykopomutenb MyHHIMNANBbHOM 0Opa3sOBaTCILHOH OpraHM3aUud paccMaTpuBacT H
YIBEPKAAET:

- CIIHCOK JTHIL, IIOTYYAlOIIKX [UTATHBIC YCIYTH;

- pacTIEcaHHe 3aHATHIH;

- TP HEOOXOIMMOCTH APYTHE NOKYMEHTb! (JOKHOCTHBIE MHCTPYKIMH, pacHcT n1aTHOH
yCIyru, GOpMbL JOTOBOPOB H COTTAIIEHHH, I0TIOJIHEHHA M H3MCHEHUS K HAM 1 T.A.).

2.7.  PyKoBOAMTENb 3aK/IHOYAET AOTOBOPbI C MOTPEOHTENAMH HA OKA3aHHE MJIATHBIX
o0pa3oBaTeNbHBIX YCIYT.

WcronHuTe b He BHpaBe OKAa3bBaTh [PEINOYTEHHE ONHOMY MOTPeOMTETO MEpeA APYTHMH B
OTHOIIEHHH 3aK/IYCHHS NOTOBOpPA, KPOME CHYYaeB, NPEIYyCMOTPEHHBIX 3aKOHOM H HHBIMH
HOPMATHUBHHIMH TTPaBOBbLIMH AKTaMH.

2.8. Jorosop 3aKroyaercs B NHCBMEHHOH GOpMe M COOCPKUT CBE/IEHUS B COOTBETCTBHHM C
TpeboBanusamMy yHKkTa Nel2 moctanoenenns IIpaButenscTsa P® or 15.08.2013 Ne 706 «0O6
YTBEPAACHHH [IPaBUJI OKA3aHHS MIATHEIX 00pa30BaTEIBHEIX YCIY» ( B peaakuuu ot 29.11.2018
Ne 1439).

2.9. JIoroBOp COCTABISETCS B JABYX SK3EMILISAPAX, OHH H3 KOTOPHIX HAXOAHTCA Y HCHONHHTEIIA,
apyroi — y notpedutens.

2.10. [lratHble VYCAyrd OKa3sbiBaloTCs MoTpeDuTensmM B CBOOOAHOE OT OCHOBHOIO
obpazoBaTeqsHOrO Tpoltecca Bpems. Mecro OKasaHWs IUIATHBIX 00pa3oBaTE/NbHBIX YCIYT
onpeeNfeTcs B COOTBETCTBHH C PACIHCAHHEM OpPraHM3alWH 00pa3OBATENLHOTO MpOLECca B
cBofGoaHbIe YUeOHBIX OCEILEHHAX.

2.11. HanmonHsemoCTb TPYON Juls 3aHATHH ONpeleNnieTca B COOTBETCTBUM ¢ JEHCTBYIOLINM
3aKOHOJATEILCTBOM.

3. OTBEeTCTBEHHOCTh HCIIOTHUTEIA ¥ MOoTpeOHTENs NPH 0KA3AHHAM IUIATHBIX yCayT



3.b Hcenoamureis OKasbiBacT [UIdTHBIE YCIAYIH B NOPAIKE M B CPOKH, ONpeeeHtbie
A0roBOpOM MyHHUHMNATLHOTO 06We0Gpa3OBATE ILHOTD YUpeR1eH S «Cpe;uifa wxoaa Nel |y
3.2, 3a weucnolucHMe AHMGO HEHAUIGKANES MCOOIHEHHE OBSIATEILCTB 11O A0TOBOPY
HCMORNMKTEND W NOTPeOHTENb HECYT OTBETCTBCHHOCTB, UDPEAYCMOTPCHIYIO JA0I'0BOPOM  H
3aKOHOIATE,/IbCTBOM PP

3.3, Tlpu obnapywxenun HEOCTATKOB OKA3AHHBLIX [11ATHBIX 0Dpa3oBaTEABHBIN YCIVT. B TOM
HHCE OKA3aHHA KX HE 8 HOJIHOM  00beme, NOTpeBHTEL BApaBE 10 ChoeMy BhIGOP)Y
norpebosars:

- 0e3BO3MC3AHOrO  OKA3aHMA  IATHBIX  OOpPa3loBATENbHbIX YOUYU B COOTBETCTBHM ¢
00paloBaTeNbHBIMH NPOrPAMMAME, YHEOHBIMK [TaHAMH H JOTOBOPOM;

- COOTBCTCTBYIOWCIO YMEHBIUCHHS CTOMMOCTH OKA3ARHA [1ATHLIX 00PA3OBATCABHBIX YCIYT,

- BOIMCILCHHE ITOHECCHHLIX MM PACXOAOB 110 YCTPAHCHHIO HCAOCTATKOB OKA3AHHDLIX TL13THBIN
00PAIOBATCLHEIX YCMYT CBOHME CHJIAMH MITH TPETHHMH THLAMM,

3.4. lovpebuteas BnpaBe OTKa3aTLCR OT MCMOIHEHHS AOFOBOPA W nOoTpeboBath NOHHOFO
BOIMEIUCHHS YOLITKOB, €CAM B YCTAHOBJCHHBIH {OTOBOPOM CPOK HEAOCTATEH OK3AHHbIX
AATHBIX 0DPA30BATEIILHBIX YCAVE HE YCTPAHEHB! HCHOMHHTEICM.

3.5. Ecau notpebuTe b CBOCBPEMEHEO He MPHCTYIH K OKABAHHIO NIaTHbIX 0Opa30BATEIBHBIN
YCAYT HIIH €CITH BO BPEMSH OKA3aHHS [LIATHLIX 00pa3oBaTeNbHbIX YCIYI CTAN0 OMCBHIUIBIM, Y4TO
OHO He OyileT OCYILECTBACHO B CPOK, @ TAKKE B CIIYYAE NPOCPOMKH OKA3AHMA TAKHX yesyl
NOTPeOMTEN0 BIIPABE TI0 CBOCMY BLiGOpY;

- HA3HAYHTDL HCNOAHHTCTO HOBBI CPOK, B TEHCHHE KOTOPGIO HCMOIHHTCAL TOIKEH APHUCT VHITA
K OKa3ANKIO NVIATHBIX O0PA3OBATEALHBIX YCINI M (HIM) JAKOHUHTE OKATAHHE FAKHMX YOIV

- HOPYUHTL OKA3ATL NAATHbIC OOPATOBATEIILHAIE YCAYTH TPETLHM THUAM 30 PATYMHYIO LEHY H
NOTPeGOBATL OT HCTIOTHHTEAR BOIMEILEHHS HOHECEHHbIX pacxoaos:

- HOTPeDOBATH YMCUBIICHHA CTOHMOCTH MUIETHBIX YCIYT,

- PACTOPI HY T J1OrOBOP.

3.6. KOHTPOAL 32 OPranH3alei v KauyecTBOM BBUICTHENHS H1ATHBIX 00pazoBRATECABLIHLIX VCIVT,
TAKAKE  NPABAALHOCTBLIO BIUMAHHS 11aThi ¢ DOTPCOHTENS M COS/HOMCHHC  MACTORLICTO

Hosoxenus ocyinecTRISCTCS B Npeaeiax cBOeH KOMHETEHLHM,

3.7 CHHKEHHE CTOMMOCTH 00pa30BaATENLHON YCIYTH He [peaycMaTpHUBaeTcs.



